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Attempt all questions:

1. Which of the following is not a key area of business operations? 1)
a) location b) equipment
c) labour d) outlet
2. Joint Stock Company is governed by the Companies Act of............ 1)
a) 1966 b) 1956
c) 1912 d) 1948
3. NGOs and courts are making business firms more responsible towards consumers and environment
protection. It’s an example of............... 1)
a) Legal environment b) Social environment
c) Economic environment d) Political environment
4 iiininnn, approach brings about changes in the society and shapes the environment by facing the
challenges and availing the opportunities in time. 1)
a) Social responsibility approach b) System approach
c) Creative approach d) General approach
5. Match the following: 1)
1. Strength a) If undertaken they can have positive impact
2. Opportunity b) Giving greater role to private sector and reducing the role of public
sector
3. Threat ¢) They negatively impact the business but are out of control of the
business

4. Liberalization | d) Describe the positive factors of business
a)l-a,2-b,3-c,4-d b)1-d,2-a,
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6. “Business may be defined as human activity directed towards producing or acquiring wealth 3)
through buying and selling goods.” In this context explain any three features of business.

7. Distinguish between trade and auxiliaries to trade. 3)
8. How does the economic environment impact business. Explain with examples. 3)
9. “Business environment consists of both specific and general forces.” Explain. 3)
10. Which are the four major activities involved in management of business operations. 4)

11. How does SWOT analysis prepare the business organization for the future? 4)
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